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EFFECTIVE PARENT SCHOOL PARTNERSHIPS

At the heart of every primary school is a commitment to fostering the academic and social success
of every child. Our mission is clear: schools are dedicated to nurturing well-rounded individuals who
thrive both inside and outside the classroom. Education is a shared endeavour, and this mission
is best achieved when schools and families work together in harmony, forming strong, respectful
partnerships that enhance the learning experience.

THE CHALLENGE

The relationship between schools and
families is a cornerstone of student success,
yet it is not without its complexities.
Today's school leaders face an increasingly
challenging landscape in managing
problematic parent-school relationships.
Factors such as heightened stress

levels, misinformation, and competing
expectations, can sometimes lead to
misunderstandings or conflicts. These
challenges are compounded by a small
minority of interactions that escalate into
disrespectful or even aggressive behaviour,
impacting the wellbeing of school staff and
the broader community.

While most parents and carers are committed
partners in their child’s education, it is vital
to acknowledge and address these issues to
ensure schools remain safe, respectful, and
supportive environments for all.

Education is a shared endeavour,
and this mission is best achieved when
schools and families work together in
harmony, forming strong, respectful
partnerships that enhance the
learning experience.

CREATING EFFECTIVE PARENT-SCHOOL
RELATIONSHIPS

The need for clear communication, mutual respect,
and a shared commitment to the wellbeing of
children has never been greater. By strengthening
these foundational elements, schools and families
can overcome challenges and work together in the
best interests of every child.

Trust

We acknowledge that parents and carers are a
child's first teachers and are partners with us in
their ongoing education. A successful partnership
begins with trust. Our teachers and school leaders
are dedicated professionals, making thoughtful,
child-centred decisions every day, and it is essential
for parents to have confidence in this expertise,
knowing that the best interests of all children are
always at the forefront.

Confidentiality

We are committed to respecting the privacy
and confidentiality of all students. This means
that information about other children—such as
their behaviour, learning progress, or personal
circumstances—cannot be shared with anyone
other than their parents or carers. This ensures a
safe, supportive, and respectful environment for
all families.

Communication

Open lines of communication are key. When
concerns arise, parents need to be able to trust a
clear and supportive process that addresses those
concerns constructively. »
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Partnership

Positive relationships between parents and schools
are built on mutual respect, open communication,
and collaboration. Schools thrive when parents
actively engage, supporting learning at home,
participating in school events, and volunteering
where possible. Proactive involvement of parents
in a child’s education not only enhances the child’s
learning experience but also strengthens the
school community.

Transparency

Inevitably, challenges will arise. Mistakes are

part of any learning environment, but how we
manage them demonstrates the strength of our
community. A respectful and transparent process
for addressing concerns ensures that issues are
resolved efficiently and fairly. By adhering to
established complaint and feedback mechanisms,
parents and educators can work together to find
constructive solutions.

Respect

Respect is the foundation of all interactions within
the school community. Every conversation, whether
between parents, teachers, or students, should

be grounded in kindness and a commitment

to understanding the perspective of others.

Clear guidelines for maintaining respect help
create a positive atmosphere on school grounds
and beyond.

Advocacy

Parents and teachers are invested in children
having their learning needs met and experiencing
a sense of belonging and joy in their school

life. Parents can be powerful advocates for

school values and key role models of respectful
interactions within the community. We encourage
parents and carers to join with school staff in
ensuring schools are welcoming and safe spaces
for everyone.

SUPPORTING THE PARTNERSHIP

To support these principles, schools have
developed accessible:

'I Materials for Parents
Welcome packs, posters, and template

letters, both hard copy and online, help
set clear expectations and guidelines
for engagement. In addition, APPA
recommends the booklet ‘Your Child'’s
First Year at School’ and the website
raisingchilden.net.au.

2 Clear Complaints Process
Detailed guides on handling complaints
ensure transparency and fairness in
addressing parental concerns.

APPA calls for clear messaging from systems
and jurisdictions to foster positive interactions
between families and educators. With a commmon
language and understanding across the Australian
school community, we can strengthen trust and
establish clear expectations for everyone involved.
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We acknowledge that parents and
carers are a child’s first teachers and
are partners with us in their ongoing
education. A successful partnership
begins with trust.
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https://raisingchildren.net.au/

